Emergency Notification

alert
Emergency Notification System

When there is an emergency, get the information first with Alert Arcadia.
Arcadia’s new emergency notification system, Alert
Arcadia, enables you to receive informational messages
from the City in the event of an emergency.
Remember the Station Fire in 2010?
The windstorm in 2011?
Would you have appreciated receiving information about
what was taking place? That type of communication is now
possible with Alert Arcadia.

Messages may be received by voicemail, e-mail and/or by text.

The information sent through Alert Arcadia is intended to
help keep you informed should the City or region
experience a significant event such as a fire, earthquake,
windstorm, a public health emergency, or other similar
situation. Messages may cover such subjects as safety
alerts and directions on what to do; the location of shelter,
warming and power centers; evacuation orders; debris
removal information; and updates on the City’s response
to the emergency.

Alert Arcadia is a free service provided by the
City to help make sure you have the
information you need when you need it.
Registering for the system should be part of
your personal emergency preparedness plan.

www.ci.arcadia.ca.us

Register for
Alert Arcadia
To register for Alert Arcadia, visit the City
website at www.ci.arcadia.ca.us. There is a
link on the home page that will take you to
an area that details the registration process.
Once on the registration page you will be
able to sign up and customize your message
settings to select the type of information you
want to receive, and the method by which
you want to receive the messages. Multiple
phone numbers (including VoIP) and e-mail
addresses may be put into the system.
Family members not living in Arcadia are
able to register as well, either as part of
your account or on their own.

For more information, please call the Arcadia Fire Department at 574-5100.

